With Art & Soul - Terms & Conditions

Effective Date: February 2026

Welcome to With Art & Soul. These Terms and Conditions govern your use of this website,
bookings, classes, services, events, workshops, and all offerings provided by With Art &

Soul LLC (*we," “us,” “Studio”). By accessing our website or booking any service, you agree
to these Terms in full.

1. Acceptance of Terms
By accessing, booking, participating in, or paying for any With Art & Soul offering, you

acknowledge that you have read, understand, and agree to be legally bound by these
Terms and Conditions.

2. Booking & Payment
All bookings must be paid in full at the time of reservation. Prices, schedules, and service

offerings are subject to change without notice. Memberships, packages, passes, and class
credits are non-transferable and non-refundable unless expressly stated.

3. Cancellation, No-Show & Refund Policies

Service-specific cancellation, no-show, and refund rules apply, as described below. These
policies are part of these Terms.

4. Yoga Sessions

Participation in yoga sessions is subject to the Studio’s general Liability Waiver, which applies to all
instructors, staff members, independent contractors, and guest teachers.

e Cancellations <12 hours before class: 50% charge of reserved service.

e No-Shows: 100% charge.

e Bookings made within 24 hours must be cancelled 24 hours before the session to
avoid a 50% charge.

5. Massage & Bodywork
e Cancellations free up to 24 hours before appointment.

e Cancellations <24 hours before appointment: 100% charge.
e No-Shows: 100% charge.
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6. Spa Services (Infrared Sauna, Salt Therapy)

Spa modalities require 24-hour advance cancellation. Cancellations after that time or no-
shows will be charged 100%.

7. Events, Workshops & Gatherings

Tickets are non-refundable once purchased.

Tickets may be transferred to another participant only with written notice at least 24
hours prior to the event start time.

The new participant must either:
e be registered with us in advance, or
e present the original ticket or confirmation at check-in.

Failure to notify us or provide proof of ticket transfer may result in denied entry without
refund.

8. Unlimited Memberships (Recurring Passes)

Unlimited passes (including Yoga Unlimited and similar memberships) renew
automatically on a monthly basis until cancelled by the client.

Cancellations must be completed at least 48 hours prior to the next billing date to avoid
the upcoming charge. Once a renewal payment has been processed, that billing period
is non-refundable.

After cancellation, access remains active until the end of the already-paid billing period.

Unlimited memberships are personal, non-transferable, and may not be shared.

All bookings made using an unlimited pass remain subject to the standard cancellation
and no-show policies listed above.

With Art & Soul reserves the right to suspend or terminate memberships for repeated late
cancellations, no-shows, or misuse of booking privileges, without refund.

9. Health & Participation

Participants are solely responsible for determining whether participation in any service,
event, ceremony, workshop, or product use is appropriate for their physical, mental, and
emotional condition.

All offerings provided by With Art & Soul are not medical, psychological, or therapeutic
services and are not a substitute for professional medical diagnosis, treatment, or care.
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Participation is voluntary and at the participant's own risk. You agree to consult a qualified
healthcare professional regarding any medical concerns, including but not limited to
pregnancy, heart conditions, mental health conditions, or medication use.

10. Conduct

Studio patrons must behave respectfully toward staff and other participants.
With Art & Soul reserves the right to refuse or terminate participation without refund for
misconduct, disruptive behavior, intoxication, or violation of studio policies.

11. Liability Release

You assume all risks related to participation. With Art & Soul, its owners, staff, and
contractors are not liable for injuries, losses, or damages except in cases of gross
negligence or intentional misconduct.

12, Privacy

Your data is used only for bookings, communications, service delivery, and legal
compliance. We do not share personal data except where required by law.

13. Cacao, Essential Oils & Wellness Products Disclaimer

Certain offerings may include ceremonial cacao, essential oils, herbal products, or other
wellness-related substances.

You acknowledge and agree that:
o These products are not intended to diagnose, treat, cure, or prevent any disease.
e Individual reactions may vary.

e You are responsible for disclosing allergies, sensitivities, pregnancy, heart
conditions, or medication use (including MAO inhibitors).

Use of these products is voluntary and at your own risk. With Art & Soul assumes no
liability for adverse reactions resulting from undisclosed conditions or improper use.

14. Coaching, Spiritual & Personal Development Services Disclaimer

Coaching, spiritual guidance, energy work, and mindfulness-based offerings provided by
with Art & Soul are not psychotherapy, mental health counseling, or medical treatment.
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These services do not establish a therapist-client or medical provider-patient relationship.
You remain fully responsible for your decisions, actions, and well-being.

15. Physical Products Sales
Physical products are sold “as is” and are intended for personal use only.

We accept returns on full-priced physical products within 14 days of purchase,
provided the item is:

e unused
e unopened
e inoriginal condition
e accompanied by a valid receipt or order confirmation
Sale items, consumables, opened products, and body-related products are final sale.

Return shipping costs are the responsibility of the customer. Original shipping fees are
non-refundable.

16. Intellectual Property

All content, materials, texts, designs, audio recordings, videos, workshop concepts, and
digital products provided by with Art & Soul are the intellectual property of with Art & Soul
LLC and are protected under U.S. copyright law.

Unauthorized reproduction, distribution, sharing, or commercial use is strictly prohibited.

17. Governing Law

These Terms are governed by the laws of the Commonwealth of Pennsylvania, USA.
Any disputes shall be resolved exclusively in the state or federal courts located in
Pennsylvania.
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